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7THINGS YOU
NEED TO KNOW 

 (Plus Exclusive Bonus Content!)
Okay, so you’re looking for someone that y ou’ve never 
met or haven’t seen in a very long time. 

So here goes ...

It can be quite daunting and that’s why we’ve 
put this little guide together for you.

First of all, don’t worry. You’re not the �first person in this situation and 
this guide will help you to understand what's involved, how we go 
about it and whether or not we’re the right people to do this for you. 
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1Who are FINDERMONKEY and
why should I care? 

We don’t rely on electoral roll data or online searches because, frankly, they’re not reliable 
enough. We use state-of-the-art people tracing systems that co ver the whole of the UK and 
beyond. People choose us because:

 y All our team work ethically and with integrity. This is really important to us. 
 y Because of our unique T.R.A.C.E system our success rate is over 92%
 y Our customer service is award winning
 y We are fully compliant with all data protection legislation.
 y Our no quibble money back guarantee

Our amazing team can 
support you every step 
of the way. They search 
for your person, find 
them for you and if you 
want to, can contact 
them for you too. 

Unlike many companies, we don’t provide you with information that 
“might” be right. We trace your exact person to their exact address.

We're glad you've asked! 

FinderMonkey are the UK's most trusted people tracing company. We've been in business for 
over 10 years now and during that time have found over 15,000 people. We're a small but  
dedicated team based in Leeds but we find people throughout the UK and beyond.  Every  
single search we undertake is painstakingly investigated by one of our in-house research 
team.
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2 How long does a search take?
The short answer is that it does depend. Some searches 
can be completed in a matter of days, whilst others can take 
much longer. The average time is 31 days but we wouldn’t 
limit our search because we were working to a time frame. 
We try to get searches done as quickly as possible whilst 
ensuring we do all we can for your money.

3 What information do you need
to find someone?  

4 What if the person I’m looking
for has passed away? 

You’d be surprised at how many people we’re able to find with only brief 
snippets of information. We need a name, obviously, and a rough location to 
start the search. If you’ve got more information then it makes things easier but 
we’re pretty good at what we do - and love a challenge.

It would be unfair not to mention this as it does happen. If this is the case then we’ll 
support you and make sure you understand how we found that information. We’ll 
also tell you everything that we’ve found about them as well so you’ll know more 
about their life. We’ll obtain a death certi�cate as well, and if required we can trace 
other relatives too. 

The reality is that the longer you leave it the greater chance of the person ha ving 
passed is, but we have found people alive and well in their 90s and beyond.
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5 What if I’m not sure I’m ready 
to find this person? 

6 How do I Know I can trust you?

We are highly rated on TrustPilot, and have been the featured 
researchers on BBC's Family Finders TV series for several years now.

We've been in existence for almost 11 years and during that time have 
sucessfully traced over 15,000 people.

We're Data Protection Compliant and have a fully trained
team of researchers working for us.

We completely understand. Tracing someone that you’ve never met or lost touch with a long 
time ago, can be a big deal. We’ll provide you with as much support as you need, especially 
when it comes to making that all important first contact once we’ve found the person.

All our searches start with a simple no obligation phone call. This is so you can find out 
exactly what we can do for you. If after that call you want to take some time to think about it 
that’s fine with us. We’ll be ready when you are ready.

Well, were a real company employing real people in a real office in Leeds. 
You're welcome to come and meet with us if you wish, although most of 
our customers speak to us on the telephone.
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7 How we work - our unique T.R.A.C.E system
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What do your customers say
about you?  

We're glad you've asked! 

We've received several hundred emails and comments and there are some fantastic videos 
on our site where you can meet real customers and hear their stories, in their own words.  
To whet your appetite, here's just a small selection...

Kay spent years searching for her dad, but 
kept drawing blanks and had found nothing. 
However, she couldn't give up as she had so 
many unanswered questions.

When her mum told her how much her father 
loved her and that he had only left due to reasons 
beyond his control. She made the decision it was 

time to get some professional help.

Caroline had searched 
desperately for 40 years to �nd  
the brother she had never known.
Colin, her brother left the family home before 
Caroline had been born. Caroline’s many searches 
ended with dead ends and frustration until she 
contacted FinderMonkey

James and Michael Buckley, two brothers 
from Scotland hadn’t seen their youngest 
brother John since 1966.

The brothers had spent most of their childhoods 
in care homes after their mother passed away 
and their father couldn’t cope. It was a very 
emotional reunion when they met for the 
�rst time in nearly 50 years.
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But Don't Just Take Their Word For It
Here’s a selection of some of our amazing and verified TrustPilot reviews 

You can also find a whole catalogue of videos over at FinderMonkey TV on YouTube 
too. From video testimonials and success stories through to real questions answered 
on how to find someone. We have every topic covered. Make sure you subscribe to 
stay up to date! Check it out here! 
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https://uk.trustpilot.com/review/www.findermonkey.co.uk
https://www.youtube.com/user/FinderMonkey?sub_confirmation=1
https://uk.trustpilot.com/review/www.findermonkey.co.uk
https://www.youtube.com/user/FinderMonkey?sub_confirmation=1
https://www.youtube.com/user/FinderMonkey?sub_confirmation=1
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Meet The FINDERMONKEY Team

DAVID OATES 
is the leading people tracing 
expert in the UK.

He’s famous for his work on BBC1 and  
TLC as well as personally reuniting over 7000 
people since 2011. He is a member of the 
Association of Genealogy and has written a 
book called Long Lost Family Tracing.

David is the Head Researcher at 
FinderMonkey. His unique system for  
tracing old friends and locating lost relatives 
has led to our 92% success rate.

At FinderMonkey we care. And we all do what 
we do to make a difference…

My team understand that each search 
we carry out is the most important 
search we’ll ever do. We have to do 
everything we can to put that person 
back in contact with who they have 
asked us to find”

“I need to leave the office knowing I 
have made a difference in people’s lives. 
Answering questions that have been 
unanswered for years is unbelievably 
satisfying. It’s not all roses and some  
cases are incredibly sad but even then being 
able to give someone closure is good. It’s an 

amazing privilege to share those journeys 
with our clients”

SUE HARRISON
is a senior researcher specialising in 
contacting your family and friends 
once they have been found.

Sue is famous for �finding a man
who Interpol failed to locate!

Keep reading to meet our trace consultants, they will be your first point of contact on the journey to 

finding someone.

The first step starts with them...

They can offer you some really sound advice on how we can help you and answer any questions 
that you may have too.
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Our Trace Consultants

• you are nervous
• you are feeling anxious about your search
• you are not sure if it is the right thing to do

• you want to know exactly how we find people
• you have in depth questions about the service
• you want to understand the process

LEE GARNETT
Counseling consultant

Lee is a degree level counselor, so is good to speak to if 
you are emotional or are unsure.

His role is to speak to people who are considering using 
our service and answer any questions you have too.

Lee is ideal to speak to if...

Finally it’s important that you can put a face to a name. We’re proud 

of the fact that we’re not a faceless website. We’re a real company…

Every journey starts with a first step, lets talk...
Telephone: 0113 282 5900

Email: info@findermonkey.co.uk 

Book an appointment here

Book a callback with Lee

Book a callback with Jake

JAKE BIRCHALL
Senior trace consultant

Jake has been working at FinderMonkey for five years and 
has worked as both researcher and trace consultant.

He moved from a research role to speaking to people, because he 
understands how important it is to find someone.

Jake is ideal to speak to if...
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